From: Form481@usac.org [mailto:Form481@usac.org]
Sent: Friday, June 23, 2017 3:01 PM

To: vfm@troycable.net

Subject: Form 481 Certification Confirmation

WC VDocket’ |4-58

Form 481 Certification Confirmation
Congratulations. Your filing has been successfully certified.

Filing Number: 1

Certification Date and Time: Fri Jun 23 16:00:58 EDT 2017
Filing Created By: vfm@troycable.net

SAC: 259025

498 ID: 143019481

Carrier: Troy Cablevision, Inc.

Program Year: 2018

This is a system generated email.
Please do not respond to this message.

© 1997-2015, Universal Service Administrative Company, All Righis Reserved.
USAC | 2000 L Streel NW | Suite 200 | Washinglon, DC 20036



<010> Study Area Code 253025
<(15> Study Area Name Troy Cablevisicn, Inc.
<020> Program Year 2018
<030> Contact Name: Person USAC should contact — o
with guestions about this data Lok . McBherson
<035> Contact Telephone Number: 3347700937 ext.
Number of the person identitied in data line <030>
<038> Contact Email Address:

Email ot the person identitied in data line <030>

vimitroycable .net

Form Type

54.313 and 54.422

Page 1
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Page 4

(400) Number of Complaints per 1,000 customers.
Data Collection Form

FOC Form 431
DME Control No. 306C-0986/0MB Control No. 2060-081%
July 2013

<010>  Study Area Code 203028
<015>  Study Area Name Blran o
<020>  Program Year inia
<030>  Contact Name - Person USAC should contact regarding this data L
Contact Telephone Number - Number of person identified in data line
<035> g
<030>
Contact Email Address - Email Address of person identified in data line ficreianie e
<039>
<030>
Select from the drop-down list to indicate how you would like to report
<400> Vvoice complaints (zero or greater) for voice telephony service in the prior  gffered ¢ nly fixed voire
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize,
<410>  Complaints per 1000 customers for fixed voice 0.0
<420>  Complaints per 1000 customers for mobile voice
Select from the drop-down list to indicate how you would like to report
<4305 end-user customer complaints (zero or greater) for broadband service in
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.
=A40> Complaints per 1000 customers for fixed broadband
<450>  Complaints per 1000 customers for mobile broadband

Paged



Page 5

(500) Compliance With Service Quality Standards and Consumer Protection Rules FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0OMB Control Mo, 3060-0819

July 2013

<010 Study Area Code 54
<01E>  Study Area Name

<020~ Program Year
<030~ Contact Name - Person USAC should contact regarding this data
d in data line <030

<035>  Contact Telephone Number - Number of person Ident
<032 Contact Email Address - Email Acdress of person identified in data line <030>  vin ¥

<5005 Centify compliance with applicable sarvice quality standards and consumer protection rules v

258025a1510_Service Quality Standards.pdf

<5102 Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

dth applicable minirmum service standards

<515> Certify compliance

Pages



(600} Functionality in Emergency Situations
Data Collection Form

FCC Form 481

OMB Control No, 3060-0986/0MB Control No, 3060-0819

July 2012
<010> _ Study Area Code 2e0u
<015> Study Area Name Cablovigizn, ©
<020> Program Year c13
<030> Contact Name - Person USAC should contact regarding this data ki F. acrherscn
<035>  Contact Telephone Number - Number of person identified in data line <030> aeRrE e,
<039> Contact Email Address - Email Addres: of person identified in data line <030> fasiroycable.acs
<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations

©r9n25al€l0_Functionality

in Em

enc

Situitions.r

iE

Page B
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Page 16

F[?Dn'sj Rate Of Return Carrier Additional Docurmentation . 3 FCC Formast
[Data Callection Farm (OMBE Control o, S060-0985/0MP Control No. 3050-0519
uly 2015 2
<010~ Study Area Code 259025
<015>  Study Area Name Troy Cablevision, Inc.
<020> Program Year 2018
030> Contact Name - Person USAC should contact regarding this data Vicki F McPherson
<035> Contact Telephone Number - Number of person identified in data line <030> 3347700937 ext.

vimétroycable.net

<039> Contact Email Address - Emall Address of person identified in data line <030>

AR U e

T e e

R
Select from the drop down menu or check the boxes below to note compliance with 54.313(f){1). Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(f)(2). I further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(f)(1)(ili)

(30104) Certification of Public Interest Obligations {47 CFR §
54.313(f)(1)(1)}
{30108} Please Provide Attachment Name of Attached Document Listing Required
Information
(3012A) Community Anchor Institutions {47 CFR §
54.313(f)(1)(ii)}
(3012B) Please Provide Attachment Name of Attached Document Listing Required
Information
(3013} Is your company a Privately Held ROR Carrier {47 CFR {Yes/No) O O
§ 54.313(f)(2)}
(3014) If yes, does your company file the RUS annual report (Yes/Na) O O

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f){2) compliance

requires:
(3015) Electronic copy of their annual RUS reports I:I
(Operating Report for Telecommunications

Borrowers)

(3016) Document(s) with Balance Sheet, Income Statement [:I
and Statement of Cash Flows

(3017) If the response is yes on line 3014, attach your Name of Attached Document Listing Required
company's RUS annual report and all required Information

documentation
{3018) If the response is no on line 3014, is your company (Yes/No) O O
audited?
If the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:
(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS
Operating Report for Telecommunications Borrowers

(3020) Document(s) for Balance Sheet, Income Statement
and Statement of Cash Flows
(3021) Management letter and/or audit opinion issued by

the independent certified public accountant that
performed the company's financial audit.

If the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

(3022) Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunications Borrowers

(3023) Underlying information subjected to a review by an
independent certified public accountant

(3024) Underlying information subjected to an officer
certification.
(3025) Document(s} with Balance Sheet, Income Statement

o0 0 OUud

and Statement of Cash Flows

(3026) Attach the woerksheet listing required information Name of Attached Document Listing Required
Information

page 16
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Page 18

{4005} kural Broadhand Experiment Additional D FCCFormagl
‘Data Collection Form OMB Contral No. 3060-0986/0MB Control No. 3060-0819
% July 2013
<010> Study Area Code 248025
<015> Study Area Name Trey Catilevieisn, Ioe
<020> Program Year 1
<030> Contact Name - Person USAC should contact regarding this data Vickd P
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030> -z ces -srie e

4005 Rural Broadband Experiment

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchor institutions, and provide a list of locations where broadband has been deployed.

Public Interest Obligations — FCC 14-98 (paragraphs 26-29, 78)
Please address Line 4001 regarding compliance with the Commission’s public interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions — FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
[yes —attach new community anchors, no — no new anchors) to indicate whether this list will be provided.

if yes to 4003A, please provide a response for 4003B.

4003b. Provide the number, names and addresses  Name of Attached Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations — FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations for the identified locations. Materials

must at least detail the pricing, offered broadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area.
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Certification - Reparting Cartier s FCCForm 482
)ata Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0813
July 2013
<010> Study Area Code 255025
<015>  Study Area Name Troy Cablevisgion, Inc.
<020> Program Year 201¢€
<030> Contact Name - Person USAC should contact regarding this data Vicki F. McPherson

<035>  Contact Telephone Number - Number of person identified in data line <030> 3247700537 ext.

<038> Contact Email Address - Email Address of person identified in data line <030>  vfn-troycable.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Troy Cablevision, Inc.

Signature of Authorized Officer:  “ERTIFIEDL CKLINE Date 06/23/2017

Printed name of Authorized Officer: ~3eki Mekherson

Title or position of Authorized Officer: Secretary / Treasurer

Telephone number of Authorized Officer: 3347710337 ext.

Study Area Code of Reporting Carrier: 278023 Filing Due Date for this form: 07/03/2017

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U 5.C. § 1001.
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ttification - Agent / Carrier ¥ FCC Form 481
Data Collection Form OMB Contral No. 3060-0986/0MB Control No. 3060-0519
July. 2013
259025

<010> Study Area Code

<015>  Study Area Name Troy Cablevision, Inc.

<020> Program Year 2012

<030> Contact Name - Person USAC should contact regarding this data Vicki F. McPherson
3347700937 ext.

<035> Contact Telephone Number - Number of person identified in data line <030>

<039>  Contact Email Address - Email Address of person identified in data line <030>  “fmAtroycable net

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:
Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Autherized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided
the data reported herein based on data provided by the reporting carrier; and, ta the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent Firm:

Signature of Authorized Agent or Employee of Agent: Date;

Name of Authorized Agent Employee:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Filing Due Date for this form:

Study Area Code of Reporting Carrier:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C, §§ 502, 503(b), or fine or imprisenment under Title
18 of the United States Code, 18 U.5.C. § 1001.
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